Dear Valued PayGo Client,
We’re reaching out with a quick update regarding your PayGo license for the 2025 Tax Year.

Your PayGo license fee has remained the same for the 2025 Tax Year and continues to include
the same number of returns as last year. There is no change to your overall license investment.

For the upcoming season, there has been a small adjustment to the credit cost per return:

e Individual returns are now 34 credits
o Business returns are now 54 credits
o E-filing for either return remains 1 credit

To accommodate this updated credit structure, you’ll notice that your account begins the season
with a larger number of credits than last year. This adjustment helps ensure continuity and
flexibility as you prepare returns throughout the season.

As a PayGo client, you have access to e-file for the current tax year, as well as the 2023 and
2024 Tax Years. Any returns completed for the 2023 Tax Year will be billed monthly, with
credits deducted manually by our team, from your PayGo Portal. Returns created for the 2024
and 2025 Tax Years will automatically deduct credits from your PayGo Portal as they are
completed — whether printed or e-filed. If you need access to software for any tax year prior to
2023, our support team can assist by providing the appropriate download links after a $50 flat
fee is applied.

Our goal is to keep everything clear, consistent, and easy to manage so you can focus on serving
your clients with confidence. This updated information has been updated in the License
Agreement for the new season. If you have any questions about your PayGo credits or need
assistance reviewing your account, our team is always happy to help.

We appreciate your continued trust in Taxware Systems and look forward to supporting you
throughout the 2025 tax season.

Warm regards,
Your Taxware Team



