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Installation 
and Setup

Topics covered in this section:
• Website Download
• Logging In
• Current vs Archive
• Downloading
• New Installer



Taxware Website

• www.taxwaresystems.com
• Video tutorials are available
• Blogs and Bulletins
• Help Forums



Logging In

• Client Portal in the top right
• Login

• Forgot Password?
• New Client?



Current vs Archive

• Current Programs
• All programs available to 

your account
• Archive

• Programs back to 2013



Downloading

• Click on the program
• Click Run or the Name on 

the bottom
• Will open once done 

downloading



New Installer

• Same steps as old installer
• Next, next, next
• Desktop Icons
• Master Tax Menu



Master Tax 
Menu

Topics covered in this section:
• Messages
• New Year Wizard
• Program Paths
• Support



Messages

Messages From Taxware

• Deadline updates
• E-File changes
• Major tax change news 

midseason
• IRS shutdowns
• Master Menu and all five tax 

programs



New Year Wizard

Carry over the basics from the 
prior year

• Preparer information
• ERO information
• Transmitter information
• Billing defaults



Program Paths

Program Paths

• If you have non-default 
program paths you may 
enter them here

• If your program paths have 
issues, click Update from 
registry in the top left



Support

• Training Videos
• Training on the Basics

• Message Board
• Comments
• Questions
• Help other Preparers



Wintax 
Setup

Topics covered in this section:
• Prep/ERO Setup
• Settings and Data Folder
• Defaults and Settings
• Billing Setup
• Print Setup
• Automatic Backups
• Letter Formatter



Prep/ERO Setup

• Preparer Setup
• ERO Setup
• Transmitter Setup
• Set Defaults



Settings and Data Folder

• Single Computer
• Eliminate New Year 

Wizard Next Year
• Data Folder Switching

• Networked Computers
• E-File Tracker
• Preparers
• EROs
• Billing and Print



Old vs New

OLD:

• Each program points to its 
own folder

NEW:

• Each program points to a 
central folder

• The program will then sort 
the folders correctly itself



Defaults & Settings

• Billing and Print Setup
• Client ID and Auto-updates
• Default Preparer & ERO
• 1040 Defaults

• Default Spanish LEP
• Print Defaults
• Textellent Integration



Billing Setup

• Profiles
• Misc settings
• Per form pricing
• States
• Default adjustments and 

remarks
• Snapshot Nature



Print Setup

• Required vs Always
• States
• Default Letters
• Mask SSN
• Client Copy
• Auto Create PDF



Automatic Backups

• Backup Path
• View
• Backup
• Add new schedule



Letter Formatter

• What Can You Change?
• Basic Steps
• For more information see 

the video on our website



Preparing a 
Return

Topics covered in this section:
• Starting a client
• Basic Information
• Program Flow Overview
• Other Income, Adjustments & Payments
• American Opportunity Credit
• EIC, 8867, Due Diligence and DOB
• Premium Tax Credit 8962



Starting Returns

• New Client
• Recall Prior
• Recall Current
• Client ID Importance and 

Overwriting



W-2 Scanner

• Instantly start a new client
• Bring over the basics
• Fill out W-2 instantly



Basic Information

• SSN, Address, and School 
Codes

• License and IP PIN
• Dependent Information
• Special Filing Categories
• Preparer, ERO, and Status
• Depreciation File Name



Program Flow

• Basic Information
• Line Input or 

Forms/Schedules
• Summary Menu

• Validation
• Bank Products
• E-File



Line Input vs Form/Schedules

• Line Input
• Follow the 1040
• Line by Line

• Forms/Schedules
• Enter Forms Directly
• Enter Forms Without Line 

Input
• Forms Search In Both
• Forms Used In Both



Other Inc/Adj/Payments

• Income
• Unemployment 1099-G

• Adjustments
• Alimony

• Payments
• Estimated Tax Payments

• Other
• Additional Tax/Payments
• Interest & Penalties



Earned Income Credit

• Qualifications
• Due Diligence

• Quicker Fill
• Recall From Prior



Education Credits (8863)

• American Opportunity vs 
Lifetime Learning
• Qualifications

• Additional Due Diligence



Premium Tax Credit (8962)

• Marketplace Coverage / 
1095A

• 8962 Premium Tax Credit
• Under 100%
• Between 100-400%
• Over 400%



EIP / Recovery Rebate Credit

• Stimulus Check Amount
• Mandatory
• Notice 1444



Summary 
Menu

Topics covered in this section:
• Reports and Diagnostics

• Validity Checks
• Print Options
• States
• Direct Deposit/Electronic 

Payment
• Billing Information
• E-File
• Amendments (1040X)



Reports and Diagnostics

• Summary Report
• Detailed Summary Report
• Intuitive Diagnostics
• Validity Checks

• No E-File Without Clear 
Validity



Anatomy of a Validation Error

• Element X has either
• Invalid child element
• Incomplete content

• List of possible elements 
expected

• XPath



Print Options

• Print Return
• Preview Return
• Archive Return
• Print Setup

• Quick Print Switch



States

• State Selection
• Adding Additional States

• Carrying Options
• Carry
• Don’t Carry
• Zero Out and Carry



Billing Information

• Snapshot
• Price Per Form
• Adjustments
• Options
• Remarks
• Calculations and Payments



E-File Information

• E-File Signature (8879)
• Entity Status
• Bank Applications
• Pin and Date Information
• 8453 Attachments



Return Status

• Information Pending
• Complete vs Complete and 

Locked
• Other Statuses



Amended Returns (1040X)

• BEFORE ANYTHING: Carry to 
Original Column

• Make Changes
• Carry to Corrected Column
• NEW! E-File amended 

returns



Depreciation Topics covered in this section:
• Steps to Carry



ABC’s of Depr Carry Steps

• Access from Tax Program
• Basic Information Interface 

Box Checked
• Carry Codes Are Input
• If Still Not Carrying, Check Overrides



THANK YOU FOR CHOOSING


